
610.926.4200 
100% Customer Satisfaction Guaranteed

comfort-pro.com
We Service All Brands

Residential/Commercial Installations
Humidifiers

Whole Home Air Cleaners
Maintenance Plans

Geothermal Systems
Duct Cleaning
Water Heaters

Take Advantage of these special savings!
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2018 Winner’s Story
Once again Comfort Pro ran their Comfort Pro 
Cares program that provided a free heating unit and 
installation to a family in need.

This is the eighth year that the heating and air 
conditioning company, Comfort Pro Inc., has 
provided a free Lennox heating system to a deserving 
Berks County family through its holiday event, 
Comfort Pro Cares.

The cost of the new heating 
system, including accessory 
equipment and labor, is valued at 
more than $6,200, Newpher said.

Newpher was one of the Comfort 
Pro officials who evaluated the 
Negron home earlier this year.

Starting in October, churches, 
businesses and individuals were 
invited to nominate a family in 
need of a stable heating source. 
Nominees had to be Berks County 
residents, own their own home 
and have a nonfunctioning 
heating unit.

All applications were reviewed by a panel, with three 
finalists getting in-home evaluations by a Comfort 
Pro team.

Only one winner is chosen each year, Newpher said, 
and Negron’s situation was the most dire.

“A few of the nominees had heat, but were looking to 
upgrade,” Newpher said. “Our program is to really help 
somebody who needs it.”

While this is the eighth official Comfort Pro Cares 
event, the company has helped families with little or 
no heat to get the warmth they needed for years before 
the Christmastime program began, Newpher said.

Article courtesy of the Reading Eagle, written by Marylouise Sholly

“I can’t thank Comfort 
Pro enough. I have no 

words for what they’ve 
done for us.”

             - Ruth Negron

“That’s what we’re
all about: We love
helping people.”

               - Robert Newpher
                     V.P. Sales, Comfort Pro

Watch this year’s winner’s story at 
Comfort-pro.com/about-us/cpcares

A+

* Good through 6/14/19. Not valid with any other offers 
or discounts. See your Comfort Advisor for details.

on select Lennox systems

* Good through 6/14/19. Not valid with any other offers 
or discounts. See your Comfort Advisor for details.

R E C E I V E  U P  T O  A 

$1,700 Rebate
on select Lennox systems

It’s Time for Your
17 Point Precision A/C Inspection!

Schedule Your WatchDog 
Appointment Today!

Please Call 
610-926-4200

Black Bean Salsa 
2 - Jalapeño Peppers Chopped

2 - medium Tomatoes Diced

1 - can black beans rinsed & drained

2-3 ears of fresh sweet corn or 1 can of shoe-peg white corn

2 - Cloves garlic minced

1/3 - cup fresh cilantro

1/3 - cup sweet onion chopped

1/4 - cup olive oil

juice of one lime

2-3 Tbs. of Tabasco

3 Tbs. of  balsamic vinegar

1 Tbs. Cumin

1 tsp. salt

Fresh black pepper

Mix all together and enjoy!

SPRING/SUMMER 2019

C r a i g ’ s  R e c i p e  C o r n e r



$409*/year
Priority Service • Travel/Diagnostic Fee Waived • 17 Point Precision A/C Inspection • 16 Point 
Precision Heat Inspection • No Overtime Charges (Including Holidays & Weekends) • Agreement is 
Transferable to New Homeowners • Protection of Manufacturer’s Warranty • All Replacement 
Parts & Labor (Excluding Any R-22 Systems) • Any Extras covered under Gold contract will 
cover parts & labor repairs for equipment 15 years or newer. Exclusions apply, see back. • 100% 
Satisfaction Guarantee               

*Based on Gas & A/C

PARTS & LABOR

$309*/year
Priority Service • Travel/Diagnostic Fee Waived • 17 Point Precision A/C Inspection • 16 Point 
Precision Heat Inspection • 10% Off on Repairs • No Overtime Charges (Including Holidays & 
Weekends) • Agreement is Transferable to New Homeowners • Protection of Manufacturer’s 
Warranty (Excluding Any R-22 systems) • Labor covered on most common repairs on your heating & 
cooling equipment 20 years or newer. Exclusions apply, see back. • 100% Satisfaction Guarantee 

*Based on Gas & A/C

LABOR

$209*/year
Priority Service • Travel/Diagnostic Fee Waived • 17 Point Precision A/C Inspection • 16 
Point Precision Heat Inspection • 10% Off on Repairs • No Overtime Charges (Including 
Holidays & Weekends) • Agreement is Transferable to New Homeowners • Protection of 
Manufacturer’s Warranty • 100% Satisfaction Guarantee

*Based on Gas & A/C

MAINTENANCE

     MEET THE 
COMFORT PRO TEAMCOMFORT PRO TEAM
Dawn Eagle
“Thank you for calling Comfort Pro,
this is Dawn how may help you?”

This is the friendly greeting Dawn Eagle, 

Comfort Pro Service Coordinator / Office 

Assistant says when you call, or visit Comfort 

Pro. Dawn has the pleasure to assist customers 

with all their service needs. Whether you need 

a service appointment for a faulty heating 

& air conditioning system, are scheduling 

routine maintenance, need a new Heating & 

air conditioning system or hot water heater, 

or want your air ducts or dryer vent cleaned, 

Dawn will make sure your needs are met!

Why did you choose to
work for Comfort Pro?
A native of Berks County, Dawn heard of 

Comfort Pro prior to working there and even 

knew some employees. As soon as she learned 

of the job opening, she applied right away. “I 

am so happy to be a part of the Comfort Pro 

team. It is my second family,” said Dawn.  

What are some things you enjoy
about doing your job each day?
One thing Dawn enjoys most about her job is 

talking to the customers. “It’s like I am talking  

to my family,” said Dawn. 

What do you do when 
you are off the clock?
Dawn is the proud mother of Brody her 7-year-

old son.  Brody is an active boy who loves 

playing games and spending time on his iPad. 

They live in Sinking Spring with their two cats, 

Ty and Lily. 

What do you do in your free time?
When not spending time with Brody, you will 

find Dawn shopping. “I love to shop whether 

it be at a store or online. I love the thrill of 

getting a good deal,” said Dawn. 

What are five things 
you can’t live without? 
With her love of shopping, it is not a surprise 

three things she could not live without are her 

phone, Internet and credit cards. In addition to 

the items to help with the shopping, she added 

wine and family.

610.926.4200 comfort-pro.com

We agree to provide two Precision Inspections per year to ensure 
a comfortable, energy efficient, and safer indoor environment.

Why Should I have my Heating and Air
Conditioning System inspected each year?
It is important that you make sure your systems are mechanically sound and that the safety controls are 

functioning properly. Your air conditioning system should have an Airflow and Refrigerant Diagnostic 

Performance Test to make sure it is achieving maximum performance levels. Your heating system 

should also have Carbon Monoxide Analysis and Temperature Rise Performance Tests done. These 

maintenance items are all performed during your WatchDog Maintenance Plan Precision Inspections.  

Does refrigerant need to be added to my system every year?
No. The refrigerant in your air conditioning system is circulated through the copper refrigeration 

lines to remove heat from your home. If your system ever needs refrigerant, you have a leak which 

means your system will not run at it’s highest efficiency level. It can also damage the compressor, the 

heart of your air conditioning system.

Do you have Harmful Carbon Monoxide Levels in YOUR home?
Carbon Monoxide is responsible for an average of 430 unintentional deaths a year. During your 

WatchDog Fall Inspection, Comfort Pro will monitor the carbon monoxide levels in your  heating 

system by performing a detailed analysis.

Comfort Pro thoroughly examined my heating & air conditioning 
system, inside and outside. They performed all required tests according 
to the WatchDog agreement. A thorough and efficiently done job by 
a knowledgeable and courteous technician. I’d highly recommend a 
WatchDog Maintenance Plan for your heating & air conditioning service.

- Thomas B.


